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Abstract 
This research aims to study the information characteristics of humanities academics and social scientists in Thailand when 
producing academic articles and to identify the problems of their information usage. A set of questionnaires was sent to 203 
samples who had articles published in six qualified journals indexed in both Thai and foreign databases. The findings showed 
that the types of information used were mostly books, following by research articles, reviewed articles, book/movie reviews. To 
produce one article, they used less than 10 books, 10-20 research articles, 10-20 reviewed articles, and less than 10 book/movie 
reviews. Most of the articles were written in the Thai language. The humanities academics and social scientists spent the 
longest time searching for research articles. The overall problems of information usage concerning information centers/libraries, 
humanities academics and social scientists themselves, humanities and social sciences information, and publishers were 
moderate. However, there were higher levels of problems in these aspects: audio-visual materials, real materials. This paper 
suggests a new perspective for the in-depth study of information behaviors in particular areas.  
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1. Introduction 
 
Knowledge in the humanities and social sciences is important in encountering the economic and social problems 
of a country, like those brought up by science and technology disciplines. Our science and technology have altered 
the world in all respects; they have not only changed the lifestyles of mankind, but also thought and social 
constructs at fundamental levels. The humanities study the value of mankind and their relationships with others, 
creation and imagination, spirit, intelligence, idealism, goodness, and insight (Imroth, 1974). On the other hand, 
the social sciences discuss relationships in society and human behavior (Srisawat, 2009; Changkwanyeun, 1985). 
Moreover, the knowledge from pure or theoretical research, institutional research, and policy research helps create 
new knowledge, solve organizational operations, and plan for the economic and social development of a country 
(Kiranan, 2001).  
Currently, there is a considerable need for new knowledge in the humanities and social sciences to help solve 
problems and understand humanity’s relationship with our complex modern society (National Research Council of 
Thailand, 2011). In Thailand, there is still a considerable gap in information production in science and technology 
and the humanities and social sciences. There is an insufficiency in the amount, quality, availability, and usage of 
humanities and social sciences publications (Reuwongsa, 1995). The Thailand Citation Centre (2010), reporting on 
information usage from journal citations, noted that from 194 humanities and social sciences journals selected in 
its database, only four journals are indexed in four international databases, namely, ERIC, Popline, Scopus, 
AGRIS. On the other hand, there are 191 journals in sciences and technologies in TCI’s database, and 29 journals 
are indexed in 12 international databases: namely, AgBiotechnet, Scopus, AGRIS, PubMed, WoS, Scifind, 
CINNAL, CAPLUS, Zoological Record, Biological Abstract, Euktronische Zetchriftenbibliothek, and Zentralblatt 
Math.  
 Information is one of the most important factors affecting the productiveness of academic publication. The 
usage of information is a crucial issue for academics to explore, expand, and share knowledge with their colleagues 
on a national and international level. Before selecting an appropriate research topic/title, the humanities academics 
and social scientists need to review literature in order to familiarize themselves with that knowledge and know the 
history and development of their particular topic from the past till now. This will allow the integration and usage of 
knowledge  from other academic works, stimulating new ideas (Thirasorn, 2009; Srisawat, 2009). Suebson (1989) 
classified information usage into four areas of usage objectives: for personal needs, for education and learning, for 
career and working performance, and for information transfer. These lead to different information searches and 
usage. According to Wilson (1999), information-seeking behaviors vary depending on age, gender, level of 
education, discipline, and the career of users. To improve the insufficiency in the amount, quality, availability, and 
usage of humanities and social sciences publications is the responsibility of information professionals. Thus, more 
research into user characteristics of information usage in must be completed in order to provide information 
services to meet these particular disciplines. The literature review in Thailand shows that there are fewer studies 
and reports of users’ needs, behaviors, and utilization of information services for the humanities and social 
sciences compared to science and technology. 
Hence, this study will seek to disclose the barriers to access of information on the part of humanities academics 
and social scientists by ascertaining their unique information-seeking behaviors, characteristics, and problems of 
information usage. This will lead to more information usage and publications. Eventually, education and research 
in the humanities and social sciences should contribute to the strengthening of unity, involvement, harmony, 
honesty, and creativity of the individual and society and help in developing the country as a whole.  
 
2. Objectives 
 
    The objectives of this research project are to ascertain information-usage characteristics and identify problems 
with information usage in producing academic articles on the part of humanities academics and social scientists in 
Thailand. 
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3. Methodology 
 
    This survey research used a set of questionnaires consisting of three parts: part 1; sample status, part 2; 
information-usage characteristics, and, part 3; problems of information usage. Three experts in the field of library 
and information science, humanities, and social sciences checked the content validity and reliability of the 
questionnaire. 
    The questionnaire is applied to collect data from 203 humanities academics and social scientists who have 
published articles in six qualified journals during a period of three years (2006- 2008). Due to the limited and 
uncompleted contact information for the author of a given article provided in the journals, only 110 humanities 
academics and social scientists have been contacted. A total of 88 questionnaires (80%) were returned and 
translated into spreadsheet data. Additionally, they were further analyzed with SPSS according to the objectives of 
the study. The statistics for data analysis are frequency, percentage, mean, standard deviation, t-test, F-test, and 
Scheffe.  
 
4. Results and Discussion 
4.1 Journal Data  
    The journal samples are qualified journals from the Thailand Citation Index Centre (TCI) database, and four of 
them are indexed in international databases; ERIC, Scopus, Popline, and AGRIS. The journals were published 
2006-2008. Two of the journals were in the humanities (PASAA, Manusya Journal of Humanities) and two were in 
the social sciences (Journal of Population and Social Studies, Kasetsart Journal). Two journals covered both 
humanities and social sciences (Songklanakarin Journal of Social Sciences and Humanities, Humanities and 
Social Sciences). These journals vary in their frequency of publication, ranging from 1-6 journals per year and 8-12 
articles per journal (see Table 1). 
Table 1: Details of journal 
Area of Discipline Language Freq. /year Database 
   National       International 
Humanities    
1.PASAA English* 1    TCI         ERIC 
2.Manusya J. of Humanities English* 2    TCI         Scopus 
Social sciences    
3.J.of Population and Social Studies English* 2    TCI         Popline 
4. Kasetsart J. (Social Sciences) Thai** 3    TCI         AGRIS, Scopus 
Humanities & Social Sciences    
5.Songklanakarin J. of Social Sciences and 
Humanities 
Thai** 4-6   TCI 
6.Humanities and Social Sciences  Thai** 3     TCI 
TCI= Thailand Citation Index Centre 
*= Published in English only  **=Published in Thai and English 
 
4.2 Sample Data 
The samples for this research were 88 humanities academics and social scientists. Most of the samples that 
actively published articles in the journals in this study are female (54.5 %). A smaller percentage (45.5%) are male. 
Many are over the age of 50 (39.8%). The largest percentage of level of education is PH.D. (64.8%), academic 
range, assistant professor (37.5%), and discipline, social sciences (67.0%) (see Table 2). Most of samples worked 
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in educational institutions (95.5%), and others in government organizations (3.4%) and private section (1.1%), 
respectively (see Table 2). 
Table 2: Variables of samples (Total No. of Respondents N=88) 
Variables Frequency Percentage 
Gender  
  Female 
 
48 
 
54.50 
  Male  40 45.50 
Age  
  20-30 
  
2 
 
 2.30 
  31-40 29 33.00 
  41-50 22 25.00 
  >50 35 39.80 
Education 
  Bachelor 
 
2 
  
2.30 
  Master 27 30.70 
  PH.D. 57 64.80 
  > PH.D. 21  
Academic range  
   Lecturer 
 
21 
 
23.90 
  Assist. Prof. 33 37.50 
  Assoc. Prof. 23 26.10 
  Professor 5  5.67 
  Others 8  9.10 
Discipline  
  Humanities 
 
23 
 
26.10 
  Social sciences 59 67.00 
  Others 6  6.90 
Total 88 100.00 
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4.3 Article Analyses 
 
The samples produced a total of 175 article publications, divided below into four categories: research article 
(72.57%), reviewed article (16.57%), book/movie review (6.28%), and other academic article (4.57%). Most of the 
articles were written in the Thai language (65.71%), followed by English (26.85%), French (1.14%), German 
(1.14%), and Chinese (0.57%), respectively (see Table 3). 
Table 3: Language of articles (Total No. of Respondents N=88) 
Article Thai English French German Chinese   Total 
Research article 84 39 1 2 1 127  
Reviewed article 23  6 0 0 0  29 
Review  8  2 1 - -  11 
Others  8 - - - -   8 
Total 123 47 2 2 1 175 
4.4 Characteristics of Information Usage Analyses  
The characteristics of information usage among humanities academics and social scientists were that, generally, 
they used books the most, followed by research articles, book/movie reviews, and other academic articles. This is 
concurrent with the similar results of many previous studies (Marouf & Anwar, 2010; Meho & Hass, 2001; 
Popoola, 2008; Tiratel, 2000). In addition, the studies found that they used monographs and materials from original 
sources (Meho & Hass, 2001; Rimmer, Warwick, Blandford, Gow, & Buchanan, 2006; Sherriff, 2010). 
Additionally, they used abstracts and indexes, colleagues, statistic documents, meeting documents, and textbooks 
(Popoola, 2008). They preferred printed materials over audio-visual materials (Tahir & Mahmood, 2008). These 
findings are relevant to the current situation, as there are many books available, and they are typically easier to 
access. However, generally, information in book format is not current, while information published in journals is 
more active and up-to date. Another result of this research was that most sources used by Thai humanities 
academics and social scientists were written in the Thai language. All of this leads to a lack of exchange 
knowledge and a failure to expand research topics with and to academics in other parts of the world.  
In order to create one article, humanities academics and social scientists used, on average, less than 10 books, 
10-20 research articles, 10-20 review articles, less than 10 book reviews, and 10-20 other academic articles. They 
preferred information written in the Thai language (38.15%), followed by English (35.52%). The remaining 
26.31% was composed of other languages: Chinese, Malaysian, French, German, Burmese, Mon, Sanskrit, Pali, 
and Khmer.  
The length of time that humanities academics and social scientists spent searching for information in various 
formats and numbers was studied. It was found that research articles took the longest time at about 3-4 months; 
book and review articles, one month; book reviews, two months; and other academic articles, three months (see 
Table 4). The findings showed that the humanities academics and social scientists struggled with finding relevant 
information, particularly in research-article format; however, it was easier for them to find information they 
wanted in book format. This is indicates that it is generally easier to locate and access books than journals. 
Table 4: Length of Time for Information Search per One Article  
Document 
            
1 Month 2 Months 3 Months 4 Months 5 Months Unsure 
Book 43 27 12 4 1 - 
Research article 21 19 22 22 - 2 
Review article 18 10 2 2 - 1 
Book review 2 8 1 2 - 1 
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Others 2 2 1 3 - - 
 
4.5 Problems with Information Usage Analyses 
 
To study the problems of information usage among humanities academics and social scientists, this research 
focused on four areas: 1), problems from information services centers in information resources; hardware and 
software; staff; and searching tools, 2), problems from humanities academics and social scientists themselves, 3), 
problems from information in humanities and social sciences disciplines, and, 4), problems from publishers. 
Considering each area, the samples indicated they had a high level of problems with the information resources of 
the information service center. They indicated serious problems with the currency, sufficiency, and variety of 
audio-visual materials and real materials (see Table 5). 
These finding are relevant to the following studies: humanities academics and social scientists indicated that 
they did not find required information (Tahir & Mahmood, 2008), not enough information resources in books and 
journal formats (Tiratel, 2000, 346-354), and quality of information (Marouf & Anwar, 2010). These findings 
make a critical point to library acquisition departments to pay more attention to providing enough books, audio-
visual materials, and real materials. 
Table 5: Problems in Information Resources Among Humanities Academicians and Social Scientists (Total no. of 
respondents N=88) 
Information resources   −
x  
S.D. Level of problem 
 
Printed materials 
  modern 
  sufficiency 
  variety 
Electronic materials 
  modern 
  sufficiency 
  variety 
Audio-visual materials 
  modern 
  sufficiency 
  variety 
Real materials 
  modern 
  sufficiency 
  variety 
    
3.17 
2.99 
3.28 
3.26 
2.86 
2.68 
2.95 
2.97 
4.19 
4.16 
4.22 
4.20 
4.01 
4.06 
4.14 
4.19 
 
1.18 
1.16 
1.19 
1.09 
1.53 
1.64 
1.62 
1.56 
0.93 
1.04 
0.93 
1.01 
2.28 
2.34 
2.26 
2.34 
 
moderate 
moderate 
moderate 
moderate 
moderate  
moderate 
moderate 
moderate  
high 
high 
high 
high 
high 
high 
high 
high 
 
The comparison study of the humanities academics and social scientists’ variables by gender, age, education, 
academic range, and discipline found that there were no differences of real significance in gender, age, and 
education regardless of the problem. Discipline was the most significant, with differences at the level of 0.05. 
Humanities academics and social scientists indicated that they had problems with the staff of information service 
centers and they had problems themselves in term of generating search terms, using library tools, and spare time 
for information acquisition. Marouf & Anwar found that the reasons why social scientists seldom used library 
services were quality of the librarians and sufficiency of information resources (2010). Rimmer, Warwick, 
Blandford, Gow, & Buchanan’s (2006) findings also indicated that humanities academics and social scientists had 
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problems with the ability to use advanced searches with the electronic tools available in libraries. Tiratel (2000) 
found that the humanities academics felt that they had difficulties locating the sources and receiving the 
information. 
5. Conclusion and Suggestions 
5.1 Conclusion 
In conclusion, this paper has analyzed data collected from 88 humanities academics and social scientists who 
had published articles in six humanities and social sciences journals in Thailand. The study revealed that 
humanities academics and social scientists used a variety of document formats, but preferred books. They used 
primarily information written in the Thai language and spent, at the longest, 3-4 months obtaining research articles. 
The study revealed that humanities academics and social scientists in Thailand had numerous problems in 
information usage. They cited problems with the currency, sufficiency, and variety of information in audio-visual 
and real material formats from libraries/information centers.  
 
5.2 Suggestions 
 
Information professionals should work to solve humanities academics’ and social scientists’ problems with 
information usage by increasing the amount of information-content packaging in audio-visual materials and real 
materials relevant to users’ needs. This paper supports a new perspective in the in-depth study of information 
behaviors in more specific areas in both humanities and social sciences. Intensive teaching/workshops in 
information and library skills will aid in the development of information usage with academics in these disciplines. 
These study outcomes can be shared with other parts of the world in order to better understanding users and 
collaboratively create a new perspective on user-behavior theory in the humanities and social sciences as 
grounding for library and information science education.  
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